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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4973234
Dated/fegier : 23-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-05-2024 10:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-05-2024 10:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Defence

Department Name/[A#9r & =re1

Department Of Military Affairs

Organisation Name/@3od &l A Indian Army
Office Name/@aie I &l =TH n—
Total Quantity/pe ar=r 478

Item Category/3ig Heary

Soluble Coffee Powder (Refill Packs) (V2) (Defence) (Q3)

Years of Past Experience Required for

same/similar service/3=¢/da a3t & T |1 vear (s)
AT ford 3rgHa & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FIEIHT T

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs & Rayl el aftha frar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/Q3 & U

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&if 3[eAide & |2 pays
R ANt TaRHIOT g IHFAT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)
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Bid Details/f5 faaor

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/Sfiish faeor

Required/3magsdr No

Splitting/fasea
Bid splitting not applied/atel AT oM e fopam =,

Reserved for Make In India products

Reserved for Make In India products Yes

MSE Purchase Preference/tangs @lic adizdr

MSE Purchase Preference/Tauds @l adigdr Yes

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

2. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to

qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
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offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Soluble Coffee Powder (Refill Packs) (V2) (Defence) ( 478 kilogram )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)
Technical Specifications/da=lidh fafafEar

* As per GeM Cateqgory Specification/aid Feall RART & 3@

Specification Name/fafRf® & Bid Requirement/fss & fav 3mawa«s (Allowed
arH Values)/313d eI

Specification

Additional Specification Documents/3ifafR® AR gras

Applicable Specification

Document View

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/tpd9RMKVmhN3GCQNP0HCNxDVElqSL2d5_0mQg-yEVeQ
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_food_beve_coff_so53403330/51/16/877/CategorySchema/qr_spcn_document/2023/5/12/specification-no-458-soluble-coffee-powder-refill-p_2023-05-12-18-02-17_609854ce7b91ce6d19ba5b1dfd705f6e.pdf

Cor)signee_
S'N?'ﬁﬁ' Rem/gﬁmmfﬁcer/ Address/adr Quantity/Arar Delivery Dﬁa%(s/%?hilff ®
@R
sekokskeRokok koK stk O DHPUR 478 15

Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The follwoing documents as required from firm:-

(a) Experience Criteria. 1 Yearin any Govt Agency.

(b) Bid Security Declaration. Bid Security Declaration, applicable for MSME only (format attached as
Appendix ‘B’).
(c) Tender Conditions Acceptance Certificate. Copy of tender conditions/ acceptance certificates
(Appendix C).

(d) FSSAI Certificate. Copy of valid FSSAI certificate.

(e) GSTIN Certificate.

(f) Product and Brand name to be submitted by concerned firm.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Ration Item ATCs

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items
are not lifted within a month, the same will be destroyed by the station board of officers and no claim will
be admitted.

Ration Item ATCs

Packing Material The items will be supplied by the successful bidder in its original packing material and
the packing material will not be returned. Weight of packing material will not be included in quantity
supplied and only net weight of the items will be counted. The packing should be of standardized weights
of appropriate size. Iltem will not be accepted in non-standardized weights.Packing Material. The items will
be supplied by the successful bidder in its original packing material and the packing material will not be
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firm:-
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/May/GEM_2024_B_4973234/CLM0010/ATC_bc5d819c-7bad-4853-b1a71716438040735_ratanada.73@nic.in.docx

returned. Weight of packing material will not be included in quantity supplied and only net weight of the
items will be counted. The packing should be of standardized weights of appropriate size. ltem will not be
accepted in non-standardized weights.

Ration Item ATCs

Pre-Dispatch Inspection The following Pre-dispatch Inspection clause will form part of the contract
placed on successful Bidder :-

(a) The CFL/ its representatives will carry out Pre-Despatch Inspection (PDI) of the stores in order to check
their compliance with specifications in accordance with its usual standard procedures. Upon successful
completion of such PDI, the Seller and CFL/ its representatives will issue and sign a Certificate of
Conformity as per the specimen at Form DPM-21 (Available in MoD website and can be given on request).
(b) The Seller shall provide all reasonable facilities, access and assistance to the CFL/ its representative
for safety and convenience in the performance of their duties.

(c) After completion of inspection the dispatch will be carried out under the supervision of CFL dispatch
team, as per priority given in DI issued by the Directorate General Supplies and Transport, Integrated
Headquarters of Ministry of Defence (Army).

Ration Item ATCs

Shelf Life The supplier shall declare the shelf life/best before use for a minimum period equal to the
warranty period as given in the DFS for the item. The item should be of the latest manufacture,
conforming to the current production standard and having 100% defined life at the time of delivery.

Ration Item ATCs

Warranty The following Warranty clause will form part of the contract placed on successful Bidder :-

(a) The Seller warrants that the goods supplied under the contract conform to Defence Food Specification
prescribed and shall perform according to the said Defence Food Specification in any climate and under
all conditions of storage and movement in India (the warranty period of the item is as given in the
Defence Food Specification attached from the date of acceptance of stores).

(b) The Seller warrants for a period of warranty as prescribed (the warranty period of the item is as given
in the Defence Food Specification attached) from the date of acceptance of stores, that the goods/ stores
supplied under the contract shall be free from all types of defects.

(c) Once the stocks are accepted by the verdict of CFL/ FIU, stocks are dispatched to various depots and
stocked/issued to troops for consumption. This does not mean that the responsibility of supplier is over. At
any point of time, the DGST or his authorised representative (s) may draw samples from the stocks
supplied from locations where they are held at that point of time to confirm that the stocks supplied by
the supplier are meeting the concerned DFS. Prior to drawl of such samples, the supplier will be intimated
by the fastest means by the supply depot where the stocks are held to make available the authorised
representative of the supplier within three working days in whose presence the sample will be drawn.
Failing which, the sample will be drawn unilaterally and the decision on the same will be final and no
representation in this regard will be accepted later.

(d) If within the period of warranty, after analysis of the samples drawn as per Para (c) above, the goods
are reported by the Buyer to have failed to meet the quality parameters as per the Defence Food
Specifications, the stock will be declared as “Failed to Perform within Warranty Period”. In the event of
the supplies or part of it having been declared (during the period of warranty) as “Failed to Perform within
Warranty Period” by the Director General of Supplies and Transport, QMG’s Branch, IHQ of MoD (Army), in
New Delhi or any officer acting on his behalf whose opinion as to whether or not the particular
consignment is meeting the quality as per DFS for the item, will be final and the seller will avail any one
options as specified in the succeeding paras within a maximum period of 45 days from the date the
notification letter is dispatched for such defect by the buyer, failing which, the buyer will take actions as
deemed fit to recover from the supplier the price thereof together with all incidental and freight charges
incurred from the place of delivery to the place where the supplies were ultimately condemned. The
opinion of the BUYER or any officer acting on his behalf in regard to these charges will be final. This
opinion shall be regarded as having been made without committing Govt in any way nor will such
decision prejudice the Govt rights.

(e) Claims shall be prepared by the supply depots for the cost of affected quantity including GST and all
incidental charges including transportation charges if any, and other incidental charges if any through
CDP (APO). The stocks shall be segregated at the supply depot. The supplier is given two options in this
eventuality. Option 1- Supplierwill make good the loss amounting the claim prepared by the concerned
supply depot by depositing the money to PCDA (Delhi) within 30 days of intimation sent by APO to the
supplier and supplier shall lift the stock (only once supplier has made the payment to PCDA(Delhi)) from
locations where they are stored at that time within 45 days of date of issue letter by APO (with copy to all)
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on his own cost, failing which the stock shall be destroyed by a board of officers. It shall be the sole
responsibility of the supplier to lift such stocks declared failed to perform within warranty in the stipulated
time. Option 2- the Seller shall replace the same free of charge, within a maximum period of 45 days from
the date the notification letter is dispatched for such defect by the buyer, failing which the stores will be
destroyed in situ at SELLER’s risk and cost by a station board of officers. No DP extensions for the purpose
is required and consequently the firm will have to furnish a fresh validity of PBG submitted, at APO. The
fresh stock intended to replace with the affected stock, will undergo similar QC procedure as followed
during initial acceptance of the stocks. The supplier will transport fit stocks to the supply depot where the
affected stocks are held by his own cost and expense.

(f) The seller will intimate the buyer within 10 days of intimation dispatched by APO wrt the defect in such
an event, the option he is willing to adopt along with the documents as under :-

(i) If the seller is willing for option 1, the intimation letter will also accompany the proof of the deposition
of the claimable amount at PCDA Delhi.

(ii) If the seller is willing for option 2, the intimation letter will include the extension of the PBG for a
corresponding period as per the warranty  period mentioned in the DFS.

(g) In case, the seller fails to make good the loss or replace the affected stocks as desired, after the
stipulated time period of 45 days, such stocks will be destroyed insitu. Appropriate legal action will be
initiated against the supplier there after. Supplier cannot claim on the destruction of such stocks
irrespective of the outcome of the legal action.

(h) Such stocks which are stored in forward depots/ units from where it cannot be retrieved for handing
over to suppliers shall be destroyed by board of officers.

(j) The declaration by the Buyer or any officer acting on his behalf communicated to the SUPPLIER in
writing that a particular consignment has been condemned will be taken by the SUPPLIER as the
conclusive evidence of the proper communication of that consignment provided that such communication
is issued by the Buyer within 45 days of the expiry of the warranty period. Nothing herein contain shall
prejudice any other right of the BUYER in that behalf under this contract or otherwise.

(k) Warranty in case of any preponement of supplies at the request of the supplier will be valid as per the
original Delivery Period. A confirmation for the same will be issued in writing by the supplier.

(1) The Supplier will have to refund to the government any claim under the warranty clause and other
claim(s) that may arise out or under this agreement as soon as a demand to that effect is made by the
Buyer failing which such claims will be recovered by adjustment against the performance security
deposits. Should this sum be not sufficient to cover the full amount recoverable, the Supplier shall pay
the remaining balance due to the government on demand. In respect of contracts providing for an
execution by the Supplier of guarantee regarding maintenance of the wholesomeness of stores supplied,
the performance security deposit or such portion thereof as may be decided by the Buyer may be
withheld till the expiry of the warranty period relating to final supplies.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ramea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST T TTATT Al & WS 26 & TGH H AT & WY HH AW WS A aTd U F X F WG
W giadyg & TG F AT & TT {H AT AT S arel T & s o = 38 g # s g & fow it oy gon
59 gt 95 & arer daH WREd & oH Gohgd @IS & /9T od AT WX T $qH Igured BT aen AR P
T "oT RPT A T THMP HUAA o B W IHFIY Bl el AT DA 3N Flfed & HFAR AN H FAT s
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240523
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