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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4971238
Dated/fzier : 24-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

08-06-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

08-06-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Power

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Nhpc Limited

Office Name/@aie I &l =TH

Contracts Enm Corporate Office Nhpc Ltd Sec33 Fbd

Total Quantity/pe ar=r

10

Item Category/3ig Heary

Office Suite Software (V2) (Q2) ( PAC Only )

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf § FWIEIHT T

No

Document required from seller/fhar & A
AT &S

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ e afha frar

No

Type of Bid/Qs & UaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<lIdl HeAida & | 3 Days
e aaelidht TadiaRoT ¥q ged wHg

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaifad s e 92000

Evaluation Method/Ieid ugfa

Total value wise evaluation
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EMD Detail/3uas faaor

Required/3magedr No
ePBG Detail/sdidist faaror
Required/3magsdr No

Splitting/fasea

Bid splitting not applied/atel AT oM e fopam =,

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/Tauds @lg aiI¥rar

No

Details of the Competent Authority for MSE

Name of Competent Authority

Prashant Atrey

Designation of Competent Authority

Executive Director

Office / Department / Division of Competent

Authority IT&C
CA Approval Number 0000
Competent Authority Approval Date 30-04-2024

Brief Description of the Approval Granted by
Competent Authority

SWIeh I €A H T §T Microsoft Office 365 E1, foaat MS-
TEAM , Collaboration Tools & dlX W U A= REar &, & 10
users &g U ay f&ars 14.07.2024 & e 14.07.2025 a6 &
giorpted arsdd & @Wlie/Adeior & v Feter widwrd @
gRmrafae 3egHic Wd fRar S Hevell & T 58d forw Hammfad
e i fAfeard Cost Estimate & 3@ 92,000/- ( T0
AT T &Y Ffeed) &

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

MIl Purchase Preference/ts3m$3ng @i adiadr

MIl Purchase Preference/TH3TS3TS @l aiI¥dr

No

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

Name of Competent Authority

Dr Prashant Atrey

Designation of Competent Authority

Executive Director
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/6432647/1716380989.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/6432647/1716379265.pdf

Office / Department / Division of Competent
Authority

IT

CA Approval Number

000

Competent Authority Approval Date

2024-04-30 00:00:00

Brief Description of the Approval Granted by
Competent Authority

ST Bl ST A @A T Microsoft Office 365 E1, foaad MS-
TEAM , Collaboration Tools & @R W teh e e & , & 10
users &g T ay i 14.07.2024 ¥ f&aid 14.07.2025 dF &
FioEpte 158y &7 TWlle/AdHoT & forw et widerd o
TR JIAIGH UTH fohal ST Hebell & Ua $HD folT HHITIT
3reurdt faei fafeard Cost Estimate & 3/gaT ° 92,000/ ( T0
AT EAX R Ffee) B

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Office Suite Software (V2) ( 10 pieces ) ( Under PAC)

Make

microsoft

Model

office365el

Technical Specifications/daih fafAEar

* As per GeM Cateqgory Specification/ai# Feall AIRT & 3@

Specification
A

Specification Name/fA® @

Bid Requirement/[s & faw 3maas (Allowed
Values)/3iAd {eA

BASIC INFORMATION || Product Type

Proprietary Suites

Offered Product are

2. Government Edition

SCOPE OF LICENCE
Select 'NA' if not
applicable)"

"Types of Licence (Hint :

2.Subscription

Licencing option

2.Users Based,

OFFICE SUITE Proprietary Suite

2. Microsoft Office Mobile

"Open Source Suite (Hint:-
Vendor can offer support
service to open source suite
on subscription basis)"

6. Not Applicable

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS, 6. COLLABORATION
TOOL

Operating Systems
Supported by the offered
product

1. Windows, 2. Windows Mobile/ Phone, 3. Mac, 4.
Android, 5. Linux, 6. iOS
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/jczyH97Pz1rCdcb9n92bFU01dkmhksMA7pWTUObdm2M

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period., 2. Upgradation of version within support
period .

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period

1

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period

No of days Training
Provided at Site

Word Processor

Word Processor FEATURES

1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet

Spreadsheet FEATURES

1. Excel, 2. Database, 3.0pen XML File Format, 4. XML
File Filter Tool, 5.Queries, 6.Advance data
manipulation, 7.Formula Calculation Function, 8.Pivot
Table/ Tables

Presentation

PPT FEATURES

1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4. Power View

FILE CONVERSION

PDF Editor & Convertor
Features

1. Word to PDF,, 2. PDF to word,, 3. Excel to PDF,, 4.
PDF to Excel,, 5.Scanned Images editing supported.,
7. Search words within PDF file

GRAPHICS GRAPHICS FEATURES 1. GRAPHIC TOOL

COLLABORATION COLLABORATION TOOL 1. Schedule meetings & Events, 2. Relationships,

TOOL FEATURES 3.Cached Exchange Mode Sync, 4.Slider, 5.Exchange
Server Support, 6.0utlook Social Connector, 7.People
Pane, 8.PRF Files, 9.Video/ Audio Conferencing,
10.Real time Document Co- Authoring,
11.Collaboration over Same Platform Suite

GENERIC GENERIC FEATURES 1 1. Accessibility, 2. Support for many native
languages, 3. 3rd Party Add -ons, 4.ActiveX Control,
5.Writing Support, 6.Gradient and pattern tools,
7.Files and Printing, 8. Editing and Formatting,
9.Language Tools, 10. Flexi Licence policy, 11.Forms,
12. Reports, 13.Billing, 14.Inbuilt security for
documents

GENERIC FEATURES 2 20. Web Apps
Cloud storage support for 2. Drops Box, 3. One Drive

SUPPORTED Processor Supported in Bits || 32, 64

HARDWARE

REQUIREMENTS AT

USEREND

GENERIC Valid Licence copy to be YES

PARAMETERS provided
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Specification

Specification Name/fafRf® &

TH

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Software supplied through

URL Link

Additional Specification Parameters - Office Suite Software (V2) ( 10 pieces )

Specification Parameter

Bid Requirement (Allowed Values)

GB

Name
Capacity of cloud storage
support(in GB) 1024
Minimum hard disk space 4
required in GB
Minimum RAM size required in 2

Minimum processor
Configuration required OEM
Model/Part No Software
description/duration of
subscription

1.6ghz(min) CFQ7TTCOLF8Q Office 365 E1 1 year subscription

PDF Editor & convertor features

PDF split & extract facility

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ Delivery Days/Bcliadl &
Add tit
< el R ress/ad Quantity/ar1 P
A
_1121003,NHPC LTD., NHPC
! Chanda Chourasia |l 5eeice compLEX, SECTOR-33, || 1° 1>

Buyer Added Bid Specific Terms and Conditions/sa g 51 o Rz it fadw orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.
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Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

IT& C Division
NHPC Office Complex
Neer Shakti Sadan,Second floor

Faridabad
PIN-121003

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.
Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Pre-Qualification Criteria (PQC)

Qualifying Criteria for this bid shall be as mentioned as under herein and shall prevail over other conditi
ons in the bid, in case of any conflict or inconsistency.

The bidders must fulfill the following minimum Qualifying Criteria: -

1. The bidder should be Manufacturer of Software i.e. Microsoft Office Suite Software (Office 365 E1)

Subscriptions includes MS-TEAMS.
Or

Authorized Dealer / Service Provider/ Channel Partner of Manufacturer of Soft
ware i.e, Microsoft Office Suite Software (Office 365 E1) Subscriptions include
s MS-TEAMS to quote on behalf of the manufacturer, in case manufacturer do
es not quote directly. Requisite documents shall be submitted by the bidder in
support of above.
Evaluation Criteria: The bid shall be evaluated on overall basis.
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8.

10.

11.

12.

13.

14.

15.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Disclaimer/zxhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/May/GEM_2024_B_4971238/CLM0010/finalSCC_95230594-d3c5-4bfb-b06f1716547424501_102757Y.pdf

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ra=g oaf & a9 off ar@a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & HEGH A AR & YT HfH A TSN TR arel 47 & X T @l
W Uidayg & @O H AT & AT A A AqST A arel T & s o =X 38 Afder # 05 g & fow qoft oy gen
9 g% a5 & arer daH wREd & TH Gohed @IS & W9 dd AT TS T SHH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR He &b AR 31 T Prefell priars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240524
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