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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4953606
Dated/fzier : 24-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

03-06-2024 19:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

03-06-2024 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Department Of Space

Department Name/[A#9r & =re1

Department Of Space

Organisation Name/@316d & =1

Indian Space Research Organization

Office Name/@aie I &l =TH

Isro Headquarters

Total Quantity/pe ar=r

1

Item Category/3ig Heary

Desktop Publishing Software (PDF Viewer and Writer) (Q3)

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf § FWIEIHT T

No

Document required from seller/fashar & &
AT SEAASA

OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fR5 & Ra¥ N afsar frar

No

Type of Bid/@3 & gaR

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/delidl #Fgdihe & | 3 Days
2T ety FAEIHRIOT ¥ I FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/feida ugfa

Total value wise evaluation

EMD Detail/3taadr faazor
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Required/3magehdr No

ePBG Detail/&didish fazor

Required/3magsdr No

Splitting/fastea
Bid splitting not applied/atel AT o9 e fopam =,

MII Purchase Preference/ta3N$3ns @lig adiadr

MIl Purchase Preference/TH3mS3ms @lg adradr No

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/Tduds @lig adiadr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

Desktop Publishing Software (PDF Viewer And Writer) ( 1 pieces )
Technical Specifications/da=lidh fafafEar

* As per GeM Cateqory Specification/aid Feall AT & 3@

L Specification Name/fafRf® & Bid Requirement/fss & fau 3maas (Allowed
Specification
arH Values)/313d eI
General Features Software Supplied Through URL Link
Type of Licence Perpetual
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/YdnL_yFqyiJc7G06pEB0XG5tOc2eGYWOoz-ft759q5k

Additional Specification Parameters - Desktop Publishing Software (PDF Viewer And Writer) ( 1

pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Specification 1

a) Version of the software: must be Prol4; b) Free upgradation to higher
version within support period c) Edit feature Edit PDFs texts and images, edit
data in scanned tables, add, edit and remove watermark.

Specification 2

Turn scanned documents into editable, searchable PDFs, Permanently
remove hidden sensitive information in PDFs, Add Comments in PDF.

Specification 3

Organize Page Feature: Delete Pages in a PDF, Rotate Pages in a Pages in a
PDF, Rearrange Pages in a PDF, Crop Pages in PDF, Split a PDF by extracting
one or multiple pages, merge files into one PDF, Compress PDF for smaller
size, Compare two PDF files, Create PDFs from any application that prints,
convert Microsoft Office documents to PDF.

Specification 4

Sign Document, Request and collect signature in web form, prevent others
from coping or editing information in PDFs, Fill form in PDF, Convert existing
forms to fillable forms, hard disk space requirement - 1024 MB, Hard Disk
space requirement - 4 MB

Specification 5

Certification from safety of software, protection from cyber security threats
and for fullfilling the mandatory requirements if any issued by Govt of India
time to time, furnish all the test report and certificates for software to buyer
on demand. Operating system supported: Windows 7 and above, Support
time: 24 Months. OEM authorisation Certificate shall be provided along with
your bid, without which the offer will be rejected.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/XRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/@eliad &
4 AR/ AT Address/dadr Quantity/Arar Rt
Al
. 560094,Antariksh Bhavan New
1 Jayamadhuri S BEL Road 1 20

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up

to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Scope of Supply
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Scope of supply (Bid price to include all cost components) : Only supply of Goods
Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
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for Service Support.
10. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Note 1) Conditions for BIDDER FROM A COUNTRY WHICH SHARES LAND BORDER WITH INDIA

(i) Any bidder from a country which shares a land border with India will be eligible to bid in thi

s tender, only if the bidder is registered with the Competent Authority. Competent Authority for

the purpose of registration shall be the Registration Committee constituted by the Department
for Promotion of Industry and Internal Trade (DPIIT).

(ii) (ii) Any false declaration and non-compliance of the above would be a ground for immediate
rejection of offer or termination of the contract and further legal action in accordance with the
laws.

(iii) Validity of Registration: Registration should be valid at the time of submission of bids and should be

valid at the time of placement of order.
2) OEM Authorisation Certificate shall be provided along with your bid, without which the offer will be rejected.

3) For any query, please contact to Purchase & Stores Officer, ISRO HQ, Bangalore. Email: pso_isro hg@isro.
gov.in, Ph: 80 2217 2142.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @raea oraf & 37aeia off arffg &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TSN TR arel g7 & [ T @l
W Uiday & TG H AT & TT H{H A AqST A arel T & s o =X 38 Afder # 05 a3 & fow it oy gon
9 g% a5 & arer & WREd & TH Gohgd @IS & /9T od AT ST T SHH IgUreld BT aen AR P
T BYOT fFT ST T SH HJUold o Pl WX AT Bl deebiel FAT DA AR Plefed & AT 3N Y Plefell Prars
& MU ET |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240524
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