= GeM  7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/4974593
Dated/fegier : 23-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

03-06-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

03-06-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

Bharat Petroleum Corporation Ltd

Organisation Name/@316d & =1

Bharat Petroleum Corporation Ltd

Office Name/&atera & aTH

Nagpur

Total Quantity/pe ar=r

13710

Item Category/dig HeIRT

Lunch max 10 nos per day , Breakfast max 10 nos per day ,
Tea Coffee , Special Lunch for Visitors , Non Veg Special
Thali , Veg Special Thali

BOQ Title/d3ia~y Mdh Supply of Canteen services at BPCL Navegaon TOP
Minimum Average Annual Turnover of the
bidder (For 3 Years)/SsX @& =gad# 3itaa 3 Lakh (s)
T 3R (3 anf @)
OEM Average Turnover (Last 3 Years)/#e 10 Lakh (s)
akh (s

3uaT fAdATar & 3Ed R (a3 auf @)
Years of Past Experience Required for
same/similar service/3=¢/dae Qai3it & AT |2 vear (s)
IR eI 3gHa & av
MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and Yes
Turnover/e3aR & foT TATHS B T WIT &
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FWIEIHT Fe

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder Turnover,OEM
Annual Turnover,Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Past Performance/fRd ycdi 50 %

Bid to RA enabled/fds ¥ Raw arsh aftha fvar | No

RCM Applicable/drd] 3RHATH Yes
Type of Bid/f@s & ydR Two Packet Bid
Primary product category Lunch max 10 nos per day

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl HeAdT & |2 Days

aNIaT cepelidhl TUEIHIOT ¥ A WA

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Estimated Bid Value/3igafad s fea 670000
Evaluation Method/fcaida ugfd Total value wise evaluation
Financial Document Required/Rda g&dRst v

es

& TaRIFAT B
EMD Detail/3uadr faavor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$Tadr I 30000
ePBG Detail/sdiish faavor

Required/3magehdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./stat & erdf & TFAIT STHE FT & STPD TS Bl HafAd HeIN & forw 5 & Ty 4 FATIT GFATIT Tedd e ¢
THTHS IR & HANd hadl a3l & fow AfAaTar aar Farsif & fow dar gerdr SuaAst § g & T &1 AaRAT it 38 Aifd &
W { AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAd TR, STl I AL Bt &, et & st gl wfeu)

Beneficiary/arandf :

Manager

Ahmedabad, Bharat Petroleum Corporation Ltd, Bharat Petroleum Corporation Ltd, Ministry of Petroleum and
Natural Gas

(Apourv Anil Patinge)
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Splitting/fasrs=

Bid splitting not applied/dtel ATl oMoy =7&i fovar aram.

MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/TH3m$3Ms @lg adiadr Yes

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/Tduds @lig adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Section 9(3) Of GST/NTAE & 4T 9(3)I

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

Lunch Max 10 Nos Per Day

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/wazr: Soft 1 3R Soft 2 & T 3Ngfdadt & T F 3 wd WS & v 3maas)
Technical Specifications/dali fafAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe T Hic(3IEERN) and/ T Reverse Charge(RCM)/Rad UHR (3RHATH) Details
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/5/23/scope_of_work_2024-05-23-15-46-25_e442c6b4f44774a35d24bf0a6d64b966.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/5/23/boq_item_sample_file_-1_2024-05-23-15-46-25_c55f94d09d8a363826af2425d6e0da16.csv

ITC on
GST/Shead ITC on GST Ap:{)ﬁcl\:lbl GST as per GST Cess 1 as per GST Optional
™ = Cess/shtady of RCMMRaTd Wik RCMRT 9ok & Cess 2 | RcMATTT
3qc eI as per
3U G Hise 3 & AR SHTad! || 3HgaR STEd 3UbR 1 || pem || P Rad wR
NA NA Yes 18% NA NA No

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArr

TOP, NH-8, Village- Kanera,
District - KHEDA

Consignee
S.No./h. || Reporting/Officer/ Delivery Days/fBellaft &
Add tit
5 T/ Ruféar ress/acl Quantity/ar Pl
31T
387540,BHARAT PETROLEUM
1 Apourv Anil Patinge CORPORATION LTD NAVAGAM 3300 15

Breakfast Max 10 Nos Per Day

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Soft 1 3R Sofr 2 & TR 3mgfdsdr

Technical Specifications/da=lid RAfRAPAr

& T 3 3T WH H &b AT 3MaTD)

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe X HC(IEERN) and/ T Reverse Charge(RCM)/Rad uHR (3RHATH) Details

ITC on
ITC on GST RCM GSTasper || GSTCesslasper | GST | Optional
GST/SiTaér Applicabl C >
Cess/siieadY RCMRad uark RCMRay uaR & ess RCM/d®iea
W 3AYe aR e/er3g N as per
3R BT hie e W SNeEd W SNTHS 3UFIT 1 RCM Ca iiaﬂ JAY
NA NA Yes 18% NA NA No

Consignees/Reporting Officer/XRct/Ruifésr 31w and/ T Quantity/arr
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/5/23/scope_of_work_2024-05-23-15-46-25_e442c6b4f44774a35d24bf0a6d64b966.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/5/23/boq_item_sample_file_-1_2024-05-23-15-46-25_c55f94d09d8a363826af2425d6e0da16.csv

Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aArr Delivery Dé’_jrls &
31
387540,BHARAT PETROLEUM
. . CORPORATION LTD NAVAGAM
1 Apourv Anil Patinge TOP, NH-8, Village- Kanera, 3120 15
District - KHEDA

Tea Coffee

Technical Specifications/dalih fafAFAr

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rkl od R F AT 3maas)

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/z=1qe & Hfc(3IEERM) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on
GST/Shead ITC on GST Apl:)ﬁcl‘:lbl GST as per GST Cess 1 as per GST Optional
Cess/Stwwdt RCMAaH usR | RCMATH ysR & || Cess 2 || pempdwfea
W 3AYC /e as per
SR W BET | e || P IFER SACES || AR SACHS U1 | pem & Rad R
NA NA Yes 18% NA NA No

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar

TOP, NH-8, Village- Kanera,
District - KHEDA

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
g R/ AT Address/adr Quantity/dr=r Ry
3ifEd
387540,BHARAT PETROLEUM
1 Apourv Anil Patinge CORPORATION LTD NAVAGAM 6500 15

Special Lunch For Visitors
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/5/23/scope_of_work_2024-05-23-15-46-25_e442c6b4f44774a35d24bf0a6d64b966.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/5/23/boq_item_sample_file_-1_2024-05-23-15-46-25_c55f94d09d8a363826af2425d6e0da16.csv

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/maer: Aoft 1 3R Aol 2 & T ngfdadt & 0 3 3l od R F AT 3maas)
Technical Specifications/dalidh RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe X HiSC(3EERN) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITCon RCM

ITC on GST . GST as per GST Cess 1 as per GST Optional
GST/STaé Applicabl
Cess/shuadt p:/ RCMAReH w9k | RCMAReH vk & || Cess 2 || ReMAwfea
W 3AYC & el as per
3UHT & HIST N & IER ATES || AR MeFE 3B 1 | gem || P Rad waR
NA NA Yes 18% NA NA No

Consignees/Reporting Officer/Rclt/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ . Delivery Days/Reliad %
4 AR/ AT Address/udr Quantity/adr=r e
IR
387540,BHARAT PETROLEUM
. . CORPORATION LTD NAVAGAM

1 Apourv Anil Patinge TOP, NH-8, Village- Kanera, 150 15

District - KHEDA

Non Veg Special Thali

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Suft 2 & TR 3NYfdadt & ¥ 3 3edr Wd I & v 3maas)
Technical Specifications/daih fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/5/23/scope_of_work_2024-05-23-15-46-25_e442c6b4f44774a35d24bf0a6d64b966.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/5/23/boq_item_sample_file_-1_2024-05-23-15-46-25_c55f94d09d8a363826af2425d6e0da16.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/5/23/scope_of_work_2024-05-23-15-46-25_e442c6b4f44774a35d24bf0a6d64b966.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/5/23/boq_item_sample_file_-1_2024-05-23-15-46-25_c55f94d09d8a363826af2425d6e0da16.csv

Input Tax Credit(ITC)/ze1qe & Hfc(3IEERM) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on
GST/Shead ITC on GST Apl:)ﬁcl\:lbl GST as per GST Cess 1 as per GST Optional
Cess/shtady RCMRT gaiR RCMRT 9ok & Cess 2 | RcMATTT
W $AYC AT e/l as per
SR A PMET || e || IFAR SACHS | AR SACHS ST 1| pem & Rad R
NA NA Yes 18% NA NA No

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ . Refiad
8. R/ AT Address/adr Quantity/aArr Delivery Dﬁa?)r/s &
R
387540,BHARAT PETROLEUM
. . CORPORATION LTD NAVAGAM
1 Apourv Anil Patinge TOP, NH-8, Village- Kanera, 120 15
District - KHEDA

Veg Special Thali

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Haer: Aoft 1 3R Aol 2 & T ngfdadt & 0 3 3l od R F AT 3maas)

Technical Specifications/da=lidh RAfRAPAr

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe X HiSC(3EERN) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/5/23/scope_of_work_2024-05-23-15-46-25_e442c6b4f44774a35d24bf0a6d64b966.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/5/23/boq_item_sample_file_-1_2024-05-23-15-46-25_c55f94d09d8a363826af2425d6e0da16.csv

ITC on
GST/Shead ITC on GST Apﬁﬁ(l\:lbl GST as per GST Cess 1 as per GST Optional
™ = Cess/shtady of RCMMRaTd Wik RCMRT 9ok & Cess 2 | RcMATTT
3dqc eI as per
3U G Hise 3 & AR SHTad! || 3HgaR STEd 3UbR 1 || pem || P Rad wR
NA NA Yes 18% NA NA No

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Bchall &
- QR /RafEr Address/adr Quantity/arar oy
3

387540,BHARAT PETROLEUM
. . CORPORATION LTD NAVAGAM
Apourv Anil Patinge TOP, NH-8, Village- Kanera, 520 15

District - KHEDA

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it fadw orf

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

WORLD BANK TERMS AND CONDITIONS: Special Terms and Conditions as defined by world bank at
click here will also be applicable. APPLICABLE ONLY IN CASE OF WORLD BANK FUNDED PROJECTS.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

BHARAT PETROLEUM CORPORATION LIMITED

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/world-bank-stc_1704778647.pdf

6.

10.

11.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Past Project Experience

Commercial Experience Criteria for Service Contracts:

For experience, the single work executed by the bidder, as main or subcontractor, during any of the last
five years ending on last day of the month immediately previous to the month in which the last date of bid
submission (in case of extended bid submission date, original bid submission date shall be considered)
falls should be considered as detailed below:

(a) Three similar successfully completed works

canteen services/food services/dhaba operations
each costing not less than the amount equal to Rs
300000

OR

(b) Two similar successfully completed works
canteen services/food services/dhaba operations
each costing not less than the amount equal to Rs
350000

OR

(c) One similar successfully completed work
canteen services/food services/dhaba operations
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costing not less than the amount equal to Rs
450000

Single/ Two/ Three Completed work order value as indicated above should be exclusive of GST.

12. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

13. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

14. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Technical Details :-
1) Canteen service to be started afresh as there is no such existing contract at BPCL Navegaon TOP.
2) Quoted rates to be varied in the range of +/- 5%
3) No negotiation will be done if prices are beyond above mentioned variation.

4) In absence of regular canteen staff, alternate arrangement is to be done in advance so as to maintain unin
terrupted service.

5) All items have to be prepared in-house only; nothing is to be procured from outside except raw materials.
6) Biscuits/namkeens can be maintained at regular market rates.

7) Canteen staff have to be in proper uniform always and proper self-hygiene is to be maintained alongwith p
roper behaviour.

8) Cleanliness & hygiene should be the top priority and to be maintained always.

9) Canteen inspection may be carried out by BPCL officials anytime without prior notice.

=
=

Police verification/other official documents are to be made available for the canteen staff.

11

~

All the items lunch, breakfast are to be made as per the menu which will be provided to you alongwith foll
owing items which are to be provided daily basis viz. Salad, Fruits, Curd/Buttermilk, Papad, Pickle, etc.

12) On Thursday, Special lunch is to be served as per pre-decided menu.

13) All materials are to be procured from D mart/big basket/reliance mart only.
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14) Canteen facility is strictly for BPCL employees, other people who wants avail canteen facility shall be payi
ng themselves directly viz. contract workmen, security staff, transport crew. BPCL shall not be liable for an
y dispute arising out of this.

15) Cooking Qil to be used of branded quality only viz. Gulab/Tirupati/Fortune of type Mustard oil or Groundnu
t oil.

16) Spices to be used should be of branded quality viz. Badshah/Everest/Ramdev.

17) Rice to be used should be of type viz. Kolam rice/HMT kolam/wada kolam for regular consumption and Bas
mati rice for special lunch (including Thursday) viz. Daawat/Charminar,etc.

18) Wheat flour to be used should be of branded quality viz. Ashirwad/Pillsbury, etc.

19) All milk products should be of Amul only.

20) Gas cylinders, utensils, water, drinking water, electricity will be provided by BPCL.

21) Vegetables and fruits should be of seasonal and fresh always.

22) Non-vegq. items to be made on demand basis as and when asked for.

23) One cook (male) along with one person for serving (male)purpose have to be kept as per factory rules.
24) Kitchen/lunch room housekeeping will have to be maintained alongwith utensils washing.

25) Timings for canteen shall be from 08:00 am to 06:00 pm daily except Sundays & Public holidays unless ot
herwise stated.

26) The validity of contract will be for one year only, if services found satisfactory, it may be extended by furt
her one year.

27) All the above rules have to be followed in letter and spirit by the vendor failing which the vendor shall be li
able for action.

28) Any change in rules/guidelines shall be purely on the BPCL sole discretion basis and may be changed with
out any prior notice.

29) Vendor should be residing within 50km range from the depot premises- Address BPCL Navegaon TOP, Villa
ge Kanera NH 8 Dist Kheda, Near GHAR KA DHABA, Pincode- 387540

30) While bidding please bid inclusive of GST amount

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s @raea oaf & 379 off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HA A TN FRA arel g7 & X T @l
W Uiday & TG H AT & TT qH A ST A arel T & s o =X 38 Afder # 05 a3 & fow qoft oy gon
9 g% a5 & arer & WREd & TH Gohgd @IS & /9T od AT WX T SHH IgUureld BT aen AR P o
T BYOT fFT ST T SHP HJUold o el U HAYT Bl debiel A XA AR Plefed & AT A S Plefell Pars
& MU ET |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240523
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