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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4975454
Dated/fegier : 24-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-06-2024 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-06-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

QOil India Limited

Organisation Name/@316d & =1

Qil India Limited

Office Name/@aie I &l =TH

Oil India Limited

Total Quantity/pe ar=r

706

Item Category/3ig Heary

telephone instrument single push button (Q2)

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf § FWIEIHT T

No

Document required from seller/fhar & A
AT &S

OEM Authorization Certificate,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ e afha frar

No

Type of Bid/Qs & UaHR

Two Packet Bid

Primary product category

telephone instrument single push button

Time allowed for Technical Clarifications

during technical evaluation/dd<ldl Hedidd & | 5 Days
3N At TAEROT ¥ A FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)
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Bid Details/f5 faaor

Payment Timelines

Payments shall be made to the Seller within 21 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Evaluation Method/seaicaT ugfa

ltem wise evaluation/

EMD Detail/3tadr faazor

Required/3TTaIehdar No
ePBG Detail/&idisit faaror
Required/3Tagedr No

Splitting/fasrsiet

Bid splitting not applied/dtel fAHTSTeT oMy e fopar .

MII Purchase Preference/ta3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr No
Details of the Competent Authority for Mll

Name of Competent Authority S Dhar

Designation of Competent Authority US to Gol

Office / Department / Division of Competent
Authority

MoPNG (Flagship Programme Cell)

CA Approval Number

FP-20013/3-2017-FP-PNG-Part (4) (E 41432)

Competent Authority Approval Date

26-04-2022

Brief Description of the Approval Granted by
Competent Authority

Limit for exemption of small purchase under para 4 of the
PPP-MII Order, 2017 shall be Rs. 1 crore

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/Taitas @G ad{iar

Yes
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/6437259/1716522338.pdf

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 100%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Evaluation Method ( ltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluation Schedules Item/Category Quantity
Schedule 1 Telephone Instrument Single Push Button 606
Schedule 2 Telephone Instrument Single Push Button 100

Telephone Instrument Single Push Button ( 606 pieces )
Technical Specifications/dali fafAPAr

* As per GeM Cateqory Specification/Sid FeIll RAIRAT & AR

. Specification Name/RfA® & Bid Requirement/fds & fow 3maas (Allowed
Specification
aTH Values)/3iAd HeI
GENERIC Connecting Cord Length with 2, 3, 4, 5 Or higher (meter)
each instrument (mtrs)
Hands free two way speaker || Yes
phone
Mounting position Desk
DIALLING/RINGING Mute Yes
FEATURES
No of Ring volume setting 2, 3, 4 Or higher
Redial facility Yes
Caller ID Yes
Flash Yes
Ringing LED indication Yes
Pause/Hold Yes
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Xtk4GvYhv5CyBxFRPU7ROZTtPwQPkZSML3w7ucNBURc

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

DISPLAY DETAILS

Display

With

No.of digits in display

16.0 - 9999999.0 Or higher

Additional Specification Parameters - Telephone Instrument Single Push Button ( 606 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Additional Specifications-1

(i) RJ11 connecting jac

k, (ii) Tone/Pulse switchable, (iii) Incoming Call

memory (minimum) : 50, (iv) Outgoing Call memory (minimum): 10, (v)
Redial memory (minimum): 10

Additional Specifications-2

(vi) Missed call indicator, (vii) Phonebook facility required, (viii) Line Cord Of
2 Meters Length Having RJ11 Connector At Both End To Be Provided

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rcadl &
- TR /R Address/adr Quantity/arar Rt
ifaerd
1 Chandana Phukan 786602,0il India Limited, 606 60
Duliajan, Assam

Telephone Instrument Single Push Button ( 100 pieces )

Technical Specifications/da=lidh fafAfEar

* As per GeM Cateqgory Specification/a/d Feall AT & @R

Specification

Specification Name/fafR® &
arH

Bid Requirement/fds & fow 3maas (Allowed
Values)/3iAd Hed

GENERIC

Connecting Cord Length with
each instrument (mtrs)

2, 3, 4, 5 Or higher (meter)

Hands free two way speaker
phone

No

Mounting position

both desk and wall mounting

DIALLING/RINGING
FEATURES

Mute

Yes

No of Ring volume setting

2, 3, 4 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/7tWzXNw8DT6nSxfAMRtbNkVzbo2DB-qn_72jqzfJ0-c

Specification

Specification Name/faRif¥ & Bid Requirement/fds & fouw 3maas (Allowed

e Values)/31d eI
Redial facility Yes
Caller ID No
Flash Yes
Ringing LED indication Yes
Pause/Hold Yes
DISPLAY DETAILS Display Without

No.of digits in display

Any applicable numeric value

Additional Specification Parameters - Telephone Instrument Single Push Button ( 100 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Additional Specifications

(i) Music On Hold, (ii) Pulse Tone Switchable, (iii) Temporary Change Over To
Tone With "*" Button, (iv) Rosette Box And Line Cord To Be Included

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@XRct/Ruifésr 3@ and/ T Quantity/aArar

Duliajan, Assam

Consignee
S.No./®. || Reporting/Officer/ : el
g R/ AT Address/adr Quantity/arar Delivery Dﬁa?)r{s ®
3ifEd
1 Chandana Phukan 786602,0il India Limited, 100 60

Special terms and conditions-Version:2 effective from 02-11-2022 for category telephone instrument

single push button

1. This category pertains to the products covered under Mandatory Testing and Certification of Telecom
Equipment (MTCTE) by TEC, DoT(www.tec.gov.in) notified vide Indian Telegraph (Amendment) Rules,
2017. Sellers to ensure compliance of the MTCTE certificate against Essential Requirement (ER) for the
model offered on GeM Portal. Procuring Authorities to check compliance of model procured against the

applicable ER issued by TEC under MTCTE.

In addition, procuring entities should also ensure that if the product is covered under Public Procurement

(Preference to Make in India (PPP-MII )) Policy of DOT notified vide Gazette Notification dated 29th August

2018 as amended from time to time, it should also comply to the certification against applicable Generic
Requirement (GR)/ Interface Requirement (IR) if issued by TEC.
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Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
3. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

4. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

5. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

6. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

7. Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
8. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

9. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
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iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

10. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

11. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Queries Submission Timeline clause-

All prospective bidders are hereby instructed to submit any queries or requests for clarification related to t
his tender within a period of five (5) calendar days from the date of publishing of this tender document. An
y queries received after the stipulated deadline will not be entertained or responded to by OIL.

Queries must be submitted in writing via email to dipankar.pathak@oilindia.in. Please ensure that the
subject line of your email clearly states 'Tender Query - [Tender No. & Name].

2. Avoidance of Extension for Bid Submission clause-

Bidders are earnestly advised to ensure that their bid submissions are prepared and submitted in accordan
ce with the deadlines specified in this tender document. OIL has taken all necessary steps to establish rea
sonable timelines for the submission of bids to allow ample time for thorough preparation.

As a matter of policy, OIL will only consider granting an extension of the bid submission due date as a oneti
me exception in situations deemed unavoidable. Such extensions will be granted solely at the discretion of
OIL and only in response to a written request from the bidder (mail to dipankar.pathak@oilindia.in), su
bmitted in accordance with the procedures outlined in this tender document.

It is hereby emphasized that OIL will not entertain or consider any requests for an extension of the bid sub
mission due date, except in cases where OIL deems such extension unavoidable necessitating the
extension. Bidders are therefore strongly advised to refrain from seeking an extension of the bid submissio
n due date unless absolutely necessary due to unforeseen and unavoidable circumstances.

By participating in this tender process, all bidders acknowledge and accept the terms and conditions outlin
ed in this Avoidance of Bid Submission Due Date Extensions clause.

3. Bidders to take note of the Additional Terms & Conditions available in Buyer uploaded ATC Document.
4. Bidders to submit Undertakings as per Exhibits-I, Il & lll given in Buyer uploaded ATC Document.

5. Bidders to submit the Undertaking towards submission of authentic information / documents a
s per Proforma-1 given in Buyer uploaded ATC Document.

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/May/GEM_2024_B_4975454/CLM0010/ATC1_823e8773-7c18-40ef-be8b1716523992085_oil.noida.buycon2.c_p.docx

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 913 T TTAT Al & TS 26 & TeH H A & YT HA AW TN FRA arer g7 & [ T @l
W giady & TG F AT & TT {H AT AT S arel T & s o =X 38 g & s g & fow it oy gon
59 gt 95 & arer daH WREN & oH Gohgd @IS & A9 dd AT W T $qH IgUureld BT aen AR P o
T BYOT RFT ST T SHH AUl o Pl T HAT Bl debiel FAE XA AR Plefed & AT A B Plefell Pars
& 3T BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240524
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