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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4935527
Dated/feaien : 23-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

04-06-2024 10:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

04-06-2024 10:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Andaman & Nicobar

Department Name/[A#9r & =re1

Police Department Andaman & Nicobar

Organisation Name/@316d & =1

N/a

Office Name/@aie I &l =TH

Police Head Quarter

Total Quantity/pe ar=r

19

Item Category/3ig Heary

Desktop Computers (Q2)

Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw

BT R e & a§

3 Year (s)

MSE Exemption for Years Of
Experience/3JHd & auf & waATHS e/ and
Turnover/TA3IR & fav tATHS & T UT &

Yes

Startup Exemption for Years Of
Experience/3id & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nereft aftha fvar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/fds & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&id HAidhad &
SN Ay FAEOT ¥ 3T FHT

2 Days
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Bid Details/f5 faaor

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igafad s fea 1479720

Evaluation Method/fcaida ugfd Total value wise evaluation

EMD Detail/3tadr faazor

Advisory Bank/Tsardsit & State Bank of India

EMD Amount/$Taadr Y 29594

ePBG Detail/sfiis faewor

Advisory Bank/Tsarssit & State Bank of India

ePBG Percentage(%)/sdiiist ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y

62
AT 3 (FEN).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 #r erdf & HFAT STASN Fe & T =T P FAfAT eIy & fow s F @y 3 Fafia erardst yrga & &
THATHS HSINY & Hdd dhael a&g3i & fow fafaatar gor Farsit & fow dar uerar $uasd @ g & ura §| cqrarRAl &t 38 Aifd &
g I el [@T IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3iR Gurea
FATA T, ST TE I Bl &, ot & gat A gt arfeu)

Beneficiary/arandf :

Dy. Supdt. of Police (Fire & Emergency Services)
A&N Fire and Emergency Services HQ, Aberdeen Bazar, Port Blair, South Andaman, A&N Islands-744101
(Dy. Superintendent Of Police)

Splitting/fasrsiet
Bid splitting not applied/dtel AT oMy el fopam .

MSE Purchase Preference/taitsis @ilg adar

MSE Purchase Preference/Taiuds @iig adiadr No

MII Purchase Preference/ta3nmg3ms @l adiadr
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MIl Purchase Preference/TH3TS3TS @ aiI¥dr No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Conference Hall, RTC, A&N Fire and Emergency Services Headquarters,

29-05-2024 10:00:00 Aberdeen. Port Blair

Desktop Computers ( 19 pieces )
Technical Specifications/dalih fafAFAr

* As per GeM Cateqory Specification/sid FIll R & AR

L Specification Name/RfAf¥ @ Bid Requirement/Rs & faT 3maas (Allowed
Specification
A Values)/3iAd {eA
Processor Processor Make Intel
Processor Generation 12.0 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ZPWNrM-yFwwQ2rutMZoMblX2EK76JB1gK-mFa_l1KKA

Specification Name/fafRf® &
A

Specification

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Number of Cores per
Processor

8,10, 12, 16, 14, 24, 22 Or higher

Processor Description

Intel Core i7, Intel Core i9 Or higher

Processor Number

Intel Core i7 12700, Intel Core i7 12700F, Intel Core i7
12700KF, Intel Core i7 12700K, Intel Core i9 12900F,
Intel Core i9 12900, Intel Core i9 12900KF, Intel Core
i9 12900K Or higher

Motherboard Chipset Series

Intel H Series, Intel B Series, Intel Q Series, Intel Z
Series Or higher

Chipset Number

Intel Q 250, Intel Q 270, Intel Q 370, Intel B 365, Intel
H 470, Intel B 460, Intel Z 490, Intel Q 470, Intel
Q570, Intel B560, Intel H570, Intel H670, Intel Q670,
Intel H660, Intel B660 Or higher

Operating System Operating System (Factory
Pre-Loaded)

Windows 11 Professional

Memory RAM Size (GB)

8, 16, 32, 64, 128 Or higher

RAM Expandability up to(
using spare DIMM Slots in
GB)

32, 64, 128 Or higher

Storage Type of Drives used to
populate the Internal Bays

HDD, SSD, SSHD

Total HDD Capacity (GB)

1000, 1500, 2000, 2500, 3000, 4000 Or higher

Total SSD Capacity (GB)

512, 768, 1024, 2048, 4096 Or higher

Total SSHD Capacity in
addition to 8 GB Flash (GB)

500, 1000, 2000 Or higher

Cabinet Cabinet Form Factor

SFF ( 7 to 13 Litres), Tower (13.1 to 26 Litres)

Monitor Monitor Technology

IPS Or higher

LED Backlit Monitor Size
(INCHES)

21.5, 22, 23, 24, 27, 23.8, 32 Or higher

Monitor Resolution (PIXELS)

1920x1080, 1920 x 1200, 3200x1800, 3840 x 2160,
2560 x 1440 Or higher

Warranty On Site OEM Warranty
(Year)

5 Or higher

Additional Specification Parameters - Desktop Computers ( 19 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)
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Specification Parameter
Name

Bid Requirement (Allowed Values)

Power Supply

Power Supply should be 200 W or more with minimum Power Efficiency

Range (%) 90-94.

Operating System (Factory pre-
loaded)

Win 11 Pro or higher OS pre-loaded and licensed

Standard Keyboard and Optical
Mouse connectivity

Wired

Consignees/Reporting Officer/@Rdt/Ruiféar 31w and/ a2 Quantity/arar

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignee
S.No./w. || Reporting/Officer/ Delivery Days/Bcliadl &
QRS /RafET Add tity/aArar
4 / ress/ddr Quantity fem
K Ean
744101,Fire Service Andaman
1 Rajesh Kumar Singh |[ And Nicobar Police, Port Blair, 19 45
Aberdeen, South Andaman

percent.

Special terms and conditions-Version:3 effective from 28-10-2023 for category Desktop Computers

1. ‘Local content means the amount of value added in India which shall, unless otherwise Prescribed by the
Nodal Ministry, be the total value of the item procured (excluding net domestic indirect taxes) minus the
value of imported content in the item (including all customs duties) as a proportion of the total value and

‘Class-I local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content equal to or more than 50% as defined under this Order

‘Class-Il local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content more than 20% but less than 50%, as defined under this Order.

SPECIAL TERMS AND CONDITIONS FOR DESKTOP COMPUTERS

SI.No.

1 OPERATING SYSTEM

(i) There is no requirement that the OEM of the Desktop computer systems should be a
device partner of Microsoft and hold a Microsoft Authorization form
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(if)

(ifi)

(iv)

(v)

(vi)

(vii)

(i)

Microsoft OS may be sourced directly from Microsoft by the OEMs holding device partner
status and those not holding device partner status may source from authorized
distributors i.e., M/s. Ingram or M/s. Redington and their authorized channel partners.

Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

If the supplies are made as per brands of OEMs who are global device partners, then the
serial no of the machine supplied can be used to check the details of the product from the
website of the OEM.

In the case of local device partners of Microsoft OS details such as digital key no., should
be produced with supplies and the buyer may verify from Microsoft.

In case of other OEMs who are sourcing from authorized National distributors of Microsoft
Reddington or Ingram copy of the Invoice which contains the relevant serial no of
Windows OS shall be submitted along with supplies and the buyer/consignee can verify
the same from the OS server website or by telephone, or both

In case the product offered is with DOS or Linux Operating system such verification of OS
shall not be applicable

REQUIREMENT OF OEM LOGO

Buyers are advised to note that the incorporation of the condition stipulating the OEM
logo on the motherboard is restrictive and may not be incorporated in the bids
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(i)

(i)

(i)

(1)

CHANGING OR ALTERING THE CONFIGURATION

The seller must refrain from changing or altering the configuration of the factory pre-
loaded machine. The machine should be delivered to the purchaser in its original, factory-
approved configuration.

WARRANTY

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchaser,
guaranteeing the product's coverage under the specified warranty terms

The warranty certificate should be verifiable through the OEM website/Customer care
center. Buyer/consignee may ensure that as soon as supplies are received, they log to the
OEM website/call center and verify the warranty certificate.

CHECKPOINTS DURING ACCEPTANCE OF SUPPLIES

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the agreed
specifications and configurations and to ensure that there is no scope for the supply of
refurbished products.
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(i)

(iv)

(v)

(i)

(i1)

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

In the case of a large number of units procured or complex installations buyer may opt for
bidding and accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency specifying verification of configuration, warranty
applicability, checking for refurbished /altered configurations, and checking other
relevant details through OEMs website.

At the time of receiving supplies, the consignee may ensure the following to ensure that
any discrepancies are there in supplies can be flagged and reflected and taken into
account while generating CRAC. (i) Packing should be checked properly

(ii) Warranty certificate from OEM should be insisted and checked.
(iii) Instruction manuals, and OS installed should be checked

(iv) The machine serial no should also be checked.

The above points are for guidance and the buyer/consignee may take steps considered
suitable by them for checking at the consignee end before acceptance of the
systems

COMPLIANCE OF EXTENDED PRODUCER’S RESPONSIBILITY

With effect from 01.04.23 as per E-waste rules 2022 EPR registration is mandatory for
manufacturing entities shall ensure compliance.

MANDATORY / STATUTORY REQUIREMENTS AS APPLICABLE

OEMs shall have to ensure the mandatory/statutory requirements such as BIS-CRS, ISI
Mark, Eco Mark, etc., as per the Government of India Notification issued from time to time
for hardware components including monitor, keyboard, mouse, etc., as applicable.
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10.

increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
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11.

12.

13.

14.

15.

16.

ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Deputy Superintendent of Police (Fire & Emergency Services)

payable at

Port Blair

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Deputy Superintendent of Police (Fire & Emergency Services)
payable at
Port Blair

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Deputy Superintendent of Police (Fire & Emergency Services)

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
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17.

18.

19.

20.

21.

current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1) The Proposal for procurement of 19 Nos. Desktop Computer with accessories.

2) Liquidated Damages: If the Seller/Service Provider fails to deliver any or a
I of the Goods/Services within the original/re-fixed delivery period(s)
specified in the contract, the Buyer will be entitled to deduct/recover the Liq
uidated Damages for the delay, unless covered under Force Majeure conditi
ons aforesaid, @ 0.5% of the contract value of delayed quantity per week or
part of the week of delayed period as pre-estimated damages not exceeding
10% of the contract value of delayed quantity without any controversy/dispu
te of any sort whatsoever.

3) Force Majeure Conditions: If at any time during the continuance of the Co
ntract, the performance in whole or in part by either party of any obligation
under this Contract shall be prevented or delayed by the reasons of any war,
hostility, acts of the public enemy, epidemics, civil commotion, sabotage, fir
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4) ARBITRATION: In the case of dispute or difference arising between the selle

5) Inspection Clause:

6) Warranty:

es, floods, explosion , quarantine restrictions, strikes, lockouts or act of God

(but not including negligence or wrongdoing, predict able /seasonal rain) pro
vided notice of happening of such event duly evidenced with documents is g
iven by one party to the other within 10 days from the date of occurrence th
ereof, neither party shall be by reasons of such event, be entitled to termina
te the Contract nor shall either party have any claim for damages against th
e other in respect of such non-performance or the delay in performance, an
d deliveries under the contracts hall be resumed as soon as practicable after
such event has come to an end or ceased to exist, and the decision of the B
uyer as to whether the deliveries have been so resumed or not, shall be final
and conclusive, Provide d further that if the performance in whole or part of
any obligation under this contract is prevented or delayed by reason of any
such event for a period exceeding 90 days, either party may at its option ter
minate the contract provided also that the Buyer shall be at liberty to take o
ver from the Seller at a price to be fixed by Buyer, which shall be final, all un
used, undamaged and accepted material, bought out components and Good
s in course of manufacture in the possession of the Seller at the time of such
termination or such portion the re of as the Buyer may deem fit excepting su
ch materials, bought out components and Goods as the Seller may with the

concurrence of the Buyer elect to retain.

r and buyer relating to any matter connected with this contract, the same sh
all be settled through amicable negotiations between a maxi mum of two off
icers nominated by buyer and 02 employees nominated by the Seller, failing
which, the dispute shall be submitted to Arbitration in accordance with the p
rovisions of the Arbitration and Conciliation Act, and the Arbitrator’s decision
shall be final & binding. The language of Arbitration shall be English. The ve
nue of the conciliation and arbitration proceedings shall be in Port Blair, A&N
Islands, India.

(a) Inspection by Consignee.

(b) Genuineness of operating system (Microsoft certification) will be checked
through online.

(c) Machine serial numbers of the delivered product will be checked in their
respective OEMs website to ensure the warranty of the product and genuine
ness of the product.

(d) If tampering of product or replacing the original parts of OEM, product wil
| be rejected.

* Minimum five years comprehensive onsite warranty or more from the date
of acceptance of material by consignee (CRAC).

* Hardware support should be 8X5X365 basis Response - Within 24 Hours fr
om call logged. Resolution Within 48 Hours from call logged.

* In case time taken to resolve repair/replace/damage of the product is more
than 72 Hours, standby product has to be provided by the seller during onsit
e warranty to avoid hampering of work.
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7) Certification Required: To avoid pirated or cracked version and to ensure
genuine operating system, window certification is required.

8) All the bidders to ensure that all the Terms & Conditions in this BID shall hav
e to be complied by the bidders and a certificate to this effect be provided f
or complying this BID.

9) Availability of Service Centre: Bidder/OEM must have functional service c
entre at consignee’s location i.e. at Port Blair, Andaman & Nicobar Islands in
order to approach the service centre for rectification of defect during warran
ty period if any. Necessary documents i.e., “Service Centre Establishment C
ertificate” to this effect must be uploaded mentioning the proper address &
contact details of service centre along with BID.

10) All the bidders to ensure that the associated accessories with Desktop Com
puter (i.e., Monitor, Keyboard & Mouse etc.) should be of offered Brand/OEM

11) All the bidders to ensure that Monitor offered should have “TCO Certificatio

n

n".

12) Desktop Computer should be with “Energy Star Certification”.

13) OEM Should be in IDC top Rank 5 for last 4 quarters.

14) CHECK LIST: All the bidders to ensure that following documents & certific
ates must be submitted along with BID for technical evaluation. In absence o

f any of the following sought document, the bidder shall be disqualified/rejec
ted:-

SI. No Particulars Remarks

a) | Acceptance of A | An undertaking to this effect must be sub
dditional Specifi | mitted for complying Additional Specificati
cation Paramete | on Parameter as mentioned in the BID (i.e.
r , Power Supply should be 200 W or more
with minimum Power Efficiency Range (%)
90-94).
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Experience Criteri
a

(i) Supporting document for 03 Years’' Exp
erience, as per bid requirement

(i) Supporting documents indicating exec
ution of same or similar category product
as sought at Clause 16 & 17 under Buyer
Added Bid Specific Terms and Conditions.

Valid supporting document for exemption

(if any).

c) | Bidder Turnover As per bid requirement and as sought at C
lause 19 under Buyer Added Bid Specific T
erms and Conditions. Valid supporting doc
ument for exemption (if any).

d) | OEM Certificate As sought at Clause 5 under Buyer Added Bid S
pecific Terms and Conditions.

e) | EMD As per bid requirement for sum of Rs. 29,5
94/- and as per Clause 14 under Buyer Ad
ded Bid Specific Terms and Conditions/Vali
d supporting document for exemption (if a
ny).

f) Bidder Financial St | An undertaking to this effect as per Claus

anding e 2 under Buyer Added Bid Specific Terms
and Conditions.

g) | Data Sheet with th | As sought at Clause 8 under Buyer Added

e Product specificatio | Bjd Specific Terms and Conditions.
ns
h) | Imported Product ( | As per Clause 9 under Buyer Added Bid Sp

if any)

ecific Terms and Conditions, necessary ce
rtificate/document must be submitted for
after sales service support in India.

Certificates (EPR)

EPR certificate (As per Clause 6 under Spe
cial Terms and Conditions)
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Certificates (BIS-
CRS, ISI Mark, E
co Mark, etc. as
per Gol notificati
on issued time t
o time for hardw
are components

)

BIS Certificate (As per Clause 7 under Spe
cial Terms and Conditions)

Windows Certific
ation to ensure
genuine Operati
ng System

As per Clause 07 under Buyer Added Bid S
pecific ATC/Buyer Added Text Based Claus
es.

Comply of all T&
C of this BID

An undertaking to this effect as per Claus
e 08 under Buyer Added Bid Specific ATC/
Buyer Added text based clauses.

Availability of Serv
ice Centre

As per Clause 09 under Buyer Added Bid S
pecific ATC/Buyer Added Text Based Claus
es.

n)

Offered associat
es accessories o
f same OEM/Bra
nd

As per Clause 10 under Buyer Added Bid S
pecific ATC/Buyer Added Text Based Claus
es, an undertaking to this effect must be s
ubmitted.

TCO Certification

As per Clause 11 under Buyer Added Bid S
pecific ATC/Buyer Added Text Based Claus
es, an undertaking to this effect must be s
ubmitted.

Energy Star Certifi
cation

As per Clause 12 under Buyer Added Bid S
pecific ATC/Buyer Added Text Based Claus
es, an undertaking to this effect must be s
ubmitted.

a)

Undertaking

As per Clause 13 under Buyer Added Bid S
pecific ATC/Buyer Added Text Based Claus
es, an undertaking to this effect must be s
ubmitted that OEM should be in IDC top R
ank 5 for last 4 quarters.
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Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T A & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wg
W giady & TE9 F AT F Y qH AT WS A ared T a7 drs o = 3@ g F s g & faw it oy o
9 a8 95 & aren weH W F wra toligd @Ifes #F A9 od AT ST B sHA AHqurelad denr gem AR e o
I BYOT RFT ST T SEH AU o B W HIIT Bl dehrel AT I AR Flefed & AT AT BN Plefell PRars
F AT G|

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240523
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