
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 03-06-2024 11:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 03-06-2024 11:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Defence

Department Name/�वभाग का नाम Department Of Defence Production

Organisation Name/संगठन का नाम Bharat Electronics Limited (bel)

Office Name/काया%लय का नाम ***********

Total Quantity/कुल  मा ा 18

Item Category/मद केटेगर�  CISCO IP PHONE

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष) से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष) से .टाट%अप छूट  No

Document required from seller/�व/ेता  से मांगे
गए द.तावेज़

Compliance of BoQ specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से 1रवस% नीलामी स3/य 3कया No

Type of Bid/�बड का 4कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू5यांकन के
दौरान तकनीक� .प7ीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मू5यांकन प8ित Total value wise evaluation

 

Bid Number/बोली /मांक (�बड सं:या):
GEM/2024/B/4973352

Dated/3दनांक : 23-05-2024

Bid Document/ �बड द.तावेज़

EMD Detail/ईएमड� �ववरण
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Required/आवCयकता No

ePBG Detail/ईपीबीजी �ववरण

Required/आवCयकता No

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 3कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. 

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
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CISCO IP PHONE ( 18 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively//मशः Fणेी 1 और Fणेी 2 के  .थानीय आपूित%कता% के  Iप मJ अह%ता 4ाK करने के  िलए आवCयक)

Technical Specifications/तकनीक� �विश�7याँ 

Buyer Specification
Document//ेता �विश�7 द.तावेज़ Download

Consignees/Reporting Officer/परे�षती/1रपो3टMग अिधकार� and/ तथा Quantity/मा ा

S.No.//.
सं.

Consignee
Reporting/Officer/

परे�षती/1रपो3टMग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/3डलीवर� के
3दन

1 *********** ***********KRISHNA 18 45

Buyer Added Bid Specific Terms and Conditions//ेता  Oारा जोड़� गई �बड क� �वशेष शतQ

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Commercial Terms and Conditions 1. Supplier is requested to pl go thru the technical document and submi
t the Compliance Statement of the Same. Compliance statement of technical documents to be submitted a
long with the tender. 2. Pl Submit the Compliance Statement of attached Terms and Conditions also with th
e Tender in technical Bid Only. 3. Quoted Price Final and binding and should be inclusive of price, transport
ation loading/Unloading , Insurance, taxes and duties and if any and at any circumstance/request it will not
change or accept. 4. Delivery Terms: Delivery terms shall be F.O.R BEL-Machilipatnam/Door Delivery and S
upplier shall send the item to consignee location at their own cost and insurance. 5. Guarantee & Warrant
ee: a. The Goods/Services supplied shall be in accordance with the contract technical specifications & is of 
Good Quality and have the Standard Warranty of 12 Months from the date of receipt and acceptance of ite
ms at BEL-Machilipatnam. b. Notwithstanding the fact that the Buyer or its Quality Assurance Officer may 
have inspected and/or approved / accepted the said Goods, it is further guaranteed that if during the said g
uarantee / warrantee period, the Goods be discovered not to conform to the requisite description and quali
ty and/or not giving satisfactory performance or have deteriorated, and the decision of the Buyer in that be
half shall be final and binding on the Seller and the Buyer shall be entitled to call upon the Seller to rectify 
and/or replace the Goods or such portion thereof as is found to be defective by the Buyer within 7 days. Ot
herwise, the Seller shall pay to the Buyer such compensations that may arise by reasons of the warranty t
herein contained. In cases requiring Spares, the Seller guarantees that they will supply Spare Parts, if and 
when required on agreed basis for an agreed price for a minimum period of three years from the date of e
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xpiry of warrantee period (unless otherwise specified in STC / ATC). The agreed basis could be, including b
ut without any limitation, an agreed discount on the published catalogue or an agreed percentage of profit
on the landed cost. The aforesaid provisions made specifically for Goods, shall also be applicable for Servic
es to the extent the same are practically possible. 6. Buyer / Consignee’s Right of Rejection (Return Policy)
: i. The Goods delivered shall bear the self-certified Manufacturer’s/Seller’s Warranty/Guaranty. Buyer / Co
nsignee shall have the right to inspect the supplied Goods themselves and/or through their appointed age
ncy at consignee’s own cost, at Consignee’s site(s) after receipt and accept or reject on proper justificatio
n any consignment of the Goods received within a period of 10 days (unless otherwise specified in STC or 
ATC) of receipt of consignment of goods. The date of receipt shall be reckoned from the date of receipt of t
he Goods as notified in the Provisional Receipt Certificate (PRC) which will be issued online by consignee i
mmediately after receipt General Terms and Conditions on GeM 4.0 (Version 1.12) dt 16th August 2023 of 
Goods. *Disclaimer : Failure to provide above details leads to disqualification of supplier NOTE: Any clarific
ations required contact Ph.: 0866-2527250/ + 91 8309519669 (or) mmbelmc@bel.co.in *Disclaimer : Failu
re to provide above details leads to disqualification of supplier NOTE: Any clarifications required contact P
h.: 0866-2527256/ + 91 9887837402 (or) mmbelmc@bel.co.in ii. In case of Service contract, the Buyer res
erves right to reject the same in conformance with the terms and conditions of the agreed Service Level Ag
reement (SLA). However, such right to reject services offered by the Seller under the contract shall be exe
rcised by the Buyer within 10 days (unless otherwise specified in STC or ATC) of the date of receipt of the S
ervice. The date & time of start and completion of the Service, shall be indicated by the Seller while raising
on- line invoice for a specified period of Service as per Service Level Agreement (SLA). The date of such inv
oice or the date of completion of the service, whichever is later shall be reckoned as date of receipt of the 
Service. iii. On Acceptance / Part Acceptance or Rejection of Goods / Services, Consignee will issue an onli
ne ‘Consignee’s Receipt cum Acceptance Certificate’ (CRAC), which will form the basis of Payments to the 
Seller. iv. No payment shall be made for rejected goods or services. After intimation of the rejection / part r
ejection by the Buyer/ Consignee, the Seller shall be liable to remove / lift back such rejected Goods within
10 days without any extra charge/cost to the Buyer / Consignee failing which suitable ground rent / wareho
using charges would be payable by the Seller to the Buyer /Consignee. If the Seller fails to remove / lift bac
k such rejected Goods within reasonable time period, the Buyer / Consignee shall have the right to dispose
off such rejected goods at the risk and cost of the seller. 7. Payment Authority and Payment Term: For Goo
ds: In case of goods, 100% payment will be released within ten (10) days of issue of consignee receipt-cum
-acceptance certificate (CRAC) and on-line submission of bills unless otherwise specified in STC / ATC 8. De
livery Period: Delivery Period May be fixed by the BEL in the Bid RFQ and same to be accepted by the selle
r and if seller is offered the counter delivery period then acceptance of counter delivery period is sole discr
etion of the buyer. 9. Liquidated Damages: If the Seller/Service Provider fails to deliver any or all of the Go
ods/Services within the original/re-fixed delivery period(s) specified in the contract/or agreed by BEL , the 
Buyer will be entitled to deduct/recover Liquidated Damages for the delay, unless covered under Force Maj
eure conditions aforesaid, @ 0.5% of the contract value of delayed quantity per week or part of the week o
f delayed period as pre-estimated damages not exceeding 10% of the contract value of delayed quantity w
ithout any controversy/dispute of any sort whatsoever. 10. For All other Terms and Conditions Pl refer GeM
Standards T&Cs

.

Disclaimer/अ.वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामाRय शत) के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामाRय शत) के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध मJ भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सVम 4ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 3कए जाने व इसका अनुपालन न करने पर अनुबंध को तZकाल समाK करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/धRयवाद---
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