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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4971891
Dated/fgier : 22-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

03-06-2024 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

03-06-2024 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Railways

Department Name/[A#9r & =re1

Indian Railways

Organisation Name/@316d & =1

Eastern Railway

Office Name/@aie I &l =TH

Eastern Railway Hq

Total Quantity/pe ar=r

2

Item Category/3ig Heary

dot matrix printers (Q2)

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf § FWIEIHT T

No

Document required from seller/fashar & &
AT SEAASA

Past Performance,OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/Rd ycdi

20 %

Bid to RA enabled/fs & Ra¥ Nl aftsar frar

No

Type of Bid/S3 & uaR

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<ldl Hedihd & |2 Days
3N At TAEROT ¥ A FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/seaicaT ugfa

Total value wise evaluation

EMD Detail/3uaE faaror
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Required/3magehdr No

ePBG Detail/&didish fazor

Required/3magsdr No

Splitting/fastea
Bid splitting not applied/atel AT o9 e fopam =,

MII Purchase Preference/ta3N$3ns @lig adiadr

MIl Purchase Preference/TH3mS3ms @lg adradr No

MSE Purchase Preference/taAtds @l adl¥ar

MSE Purchase Preference/Tduds @lig adiadr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Dot Matrix Printers ( 2 pieces )

Bis Required Yes

Technical Specifications/da=idh fafAfEar

* As per GeM Cateqgory Specification/aid Feall ARP & 3=q@r
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/rix1rjqMFd7n_7QolehIOt26qS_MjcYK2YDOo_0-13U

Specification Name/faflf¥ & Bid Requirement/fds & fow 3mass (Allowed
e Values)/3iAd Hed

Specification

Specification Number of Pins (Nos.) 9

Number of Columns (Nos.) 136

Input Data Buffer Capacity 100
(KB)

On Site OEM Warranty 3
(Years)

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rcadl &
- RS /R Address/adr Quantity/arar Rt
ifaerd
1 Sudeb Bhattacharya || 732102,DRM Building Malda 2 30

Special terms and conditions-Version:1 effective from 04-05-2020 for category dot matrix printers

1. As per notification of MEITY circulated vide letter no. F.N0.33(1)/2017-IPHW..dated :14/09/2017, the
minimum local content should be 55 percent to qualify as local or domestic manufacturer.

Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

SR.DCM/Malda

Jhaljhalia

Eastern Railway
PIN-732102

Contact No.7004492670

3. Scope of Supply




Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Inspection & Acceptance Procedure: Power on self-test for equipment to be done by supplier in pres
ence of Railway representative of supply equipment are functioning at the Store of BS/Stock & Hub/ML
DT at Malda town Railway Station. Incase any of the equipment is found faulty at the time of POT, the s
ame shall be replaced immediately. No CRAC will be issued till all terms and conditions for supply, inst
allation, testing and commissioning at all locations are fulfilled. P.O.T will normally be completed withi
n 3 working days from date of receipt of the equipment.

2.UTS/PRS Application Compatibility: In case the quoted make is new in Indian Railways, the OEM/
Supplier should furnish a valid certificate issued by CRIS for UTS/PRS Application compatibility. If
the product make & model has been used at any UTS/PRS location over Indian Railways, supplier/
OEM to submit copy of relevant P.O. with successful working certification from Gazetted Railway
Officer of the Railway. 2. If the supplier is not Original Equipment Manufacturer (OEM) then Author
ization letter from the OEM (tender specific authorization) with availability of support and spares f
or codal life of equipment should be provided by the supplier. 3. Availability of Service Centres: Bi
dder/OEM must have a Functional Service Centre in the State of each Consignee's Location. If ser
vice center is not already there at the time of bidding, successful bidder/OEM shall have to establi
sh one within 30 days of award of contract. Payment shall be released only after submission of do
cumentary evidence of having Functional Service Centre. 4. Successful bidder will have to ensure
that adequate number of dedicated technical service personnels /engineers are designated / depl
oyed for attending to the Service Request in a time bound manner and for ensuring Timely Servici
ng/rectification of defects during warranty period, as per Service level agreement indicated in the
relevant clause of the bid. 5. Eligibility criteria and other terms as per floated GeM Tender conditi
ons.

3.100% payment will be allowed after receipt of the machine in good and acceptable conditio
n and successful installation, commissioning, and testing of the machine at the consignee's en
d.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/May/GEM_2024_B_4971891/CLM0010/tvs2_e959a8f7-42de-4d4b-b0231716372135150_srdmmmaldaer.docx

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ I 9= @ra=a eaf & 379 off arfa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I 9T & WY A T AW TR aret ST & = T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 ¢ & fow gt oy gon
9 a8 0% & aren weTH WREd F wrw oligd @1fds & W97 od AT S B sqA IqUela FN eem HR P o
Teld =0T fFT ST & SHH AUl o el U Y Bl coeblel HAH B HR Hee & AR 3T T Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240522
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