
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 05-06-2024 19:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 05-06-2024 19:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 120 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Defence

Department Name/�वभाग का नाम Department Of Military Affairs

Organisation Name/संगठन का नाम Indian Air Force

Office Name/काया%लय का नाम ***********

Total Quantity/कुल  मा ा 154

Item Category/मद केटेगर�  OEM / Compatible Cartridge / Consumable (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का 'यूनतम औसत
वा�ष%क टन%ओवर (3 वष- का)

7 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूल
उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष- का) 10 Lakh (s)

Years of Past Experience Required for
same/similar service/उ'ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Turnover/टन%ओवर के  िलए
एमएसई को छूट  6ा7 है Yes

Startup Exemption for Turnover/ टन%ओवर के
िलए 8टाट%अप को छूट  6ा7 है Yes

Document required from seller/�व9ेता  से मांगे
गए द8तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

Bid Number/बोली 9मांक (�बड सं<या):
GEM/2024/B/4961026

Dated/=दनांक : 22-05-2024

Bid Document/ �बड द8तावेज़
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Past Performance/�वगत 6दश%न 40 %

Bid to RA enabled/�बड से Dरवस% नीलामी स=9य =कया Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

Type of Bid/�बड का 6कार Two Packet Bid

Primary product category OEM / Compatible Cartridge / Consumable

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूEयांकन के
दौरान तकनीक� 8पGीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूEयांकन पHित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बJक Bank Of Baroda

EMD Amount/ईएमड� रािश 43150

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बJक Bank Of Baroda

ePBG Percentage(%)/ईपीबीजी 6ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 6

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत- के अनुसार ईएमड� छूट के इMछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द8तावेज़ 68तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व8तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 6दाता ईएमड� से छूट के पा  हJ। PयापाDरयQ को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथR के प3 मS होनी चा=हए। 

Beneficiary/लाभाथR : 
WOIC OCG
OCG, HQ Eastern Air Command Unit, Department of Military Affairs, Indian Air Force, Ministry of Defence, Upper
Shillong, East Khashi Hills-793009
(Sarvesh Kumar)
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Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं =कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
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for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion. 

9. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

OEM / Compatible Cartridge / Consumable ( 4 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Black

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

IM-C2000, IM-C2500

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 4 30

OEM / Compatible Cartridge / Consumable ( 1 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Magenta

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

IM-C2000, IM-C2500

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 1 30

OEM / Compatible Cartridge / Consumable ( 4 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Black

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH

6 / 21

https://bidplus.gem.gov.in/bidding/bid/showCatalogue/7ZjlnqnkzHa5x11GWvc8SH8dkgkyc87T1nc-NmMEjqk


Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

IM C2000

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 4 30

OEM / Compatible Cartridge / Consumable ( 2 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Magenta

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

IM C2000

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 2 30

OEM / Compatible Cartridge / Consumable ( 2 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Cyan

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

IM C2000

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 2 30

OEM / Compatible Cartridge / Consumable ( 2 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Yellow

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

IM C2000

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 2 30

OEM / Compatible Cartridge / Consumable ( 25 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Black

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/_rUUu-PFmCP5w_IoW7Z0MxLTItluucDS908k7vtm_Jc


Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

MP-C2003SP, MP-C2004SP, MP-C2011SP, MP-
C2503SP, MP-C2504SP

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 25 30

OEM / Compatible Cartridge / Consumable ( 14 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Cyan

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/8iJ7sugh06nw3PzN5JhpMY_nPth1TbvWXFLK-6_FQKs


Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

MP-C2003SP, MP-C2004SP, MP-C2011SP, MP-
C2503SP, MP-C2504SP

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 14 30

OEM / Compatible Cartridge / Consumable ( 14 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Magenta

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/XXZdGD2rMNZqK9Gi6fObpMdo7-Ai4nVW2SPTkUsKDC8


Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

MP-C2003SP, MP-C2004SP, MP-C2011SP, MP-
C2503SP, MP-C2504SP

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 14 30

OEM / Compatible Cartridge / Consumable ( 14 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Yellow

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

MP-C2003SP, MP-C2004SP, MP-C2011SP, MP-
C2503SP, MP-C2504SP

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 14 30

OEM / Compatible Cartridge / Consumable ( 50 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Toner

Print Color of Replacement
Cartridge/Consumable

Black

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/LvKPDdOW8vhtl5NbPKJXclVgLmEA3oEPkK76fYGCuo4


Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

IM-2702, M-2700, M-2701, MP-2014, MP-2014AD, MP-
2014D

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 50 30

OEM / Compatible Cartridge / Consumable ( 10 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Ink

Print Color of Replacement
Cartridge/Consumable

Black

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/IDhfwqbZrraiCXJFbR1j6r8J9JajEVYaSri40JNNoH0


Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

DX-2430

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 10 30

OEM / Compatible Cartridge / Consumable ( 6 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Drum

Print Color of Replacement
Cartridge/Consumable

Black

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/vrriq7tmKLANoSe6BVHFGOENIL4nepxNlXf73xxgRIU


Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

IM-2702, M-2700, M-2701, MP-1800L2, MP-1900, MP-
2001L, MP-2014, MP-2014AD, MP-2014D, MP-2501SP,
MP-2851, MP-3351

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 6 30

OEM / Compatible Cartridge / Consumable ( 6 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Wणेी 1 और Wणेी 2 के  8थानीय आपूित%कता% के  Xप मS अह%ता 6ा7 करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Specification Product Class of
Replacement
Cartridge/Consumable

OEM

Type of Replacement
Cartridge/Consumable

Developer

Print Color of Replacement
Cartridge/Consumable

Black

Brand of OEM
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable

RICOH
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/uxis400yloGusAeusIVnVrLzKfj0Uq4rNNHKax_TYd8


Brand of OEM Printer / MFP
etc for which Replacement
Cartridge/Consumable is
suitable

RICOH

Model Number/Numbers of
OEM Printer /MFP etc for
which Replacement
Cartridge/Consumable is
suitable

MP-1600, MP-1800L2, MP-1900, MP-2000L, MP-
2000L2, MP-2001, MP-2001L, MP-2001SP, MP-2500,
MP-2501SP, MP-2851, MP-2852, MP-3352

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूEय

Consignees/Reporting Officer/परे�षती/Dरपो=ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 *********** ***********EAST KHASI HILLS 6 30

Special terms and conditions-Version:1 effective from 15-03-2024 for category OEM / Compatible
Cartridge / Consumable

1. (1)  OEM Cartridge covered in the category is the cartridge having the brand of the respective printer OEM.
Compatible Cartridge covered in the category is the cartridge having the brand different than the
respective printer brand or is manufactured by an entity other than OEM of the printer and is meant to fit
in a particular printer for replacing OEM Cartridges.

(2) The Compatible OEMs are those entities who are vendor-assessed as per the special VA criteria
applicable for compatible cartridges and have been allowed in the category based on favorable vendor
assessment reports. They are required to upload catalogues strictly in terms of the VA report

(3) While uploading the catalogues, compatible OEMs are required to select the option under parameter
product class as "Compatible" and the Printer OEMs uploading OEM Cartridges are required to select the
option against product class as OEM. Any deviations in this regard is to be avoided and shall result in
administrative actions against the  respective OEM 

(4) The buyers are requested to note that,  when the OEM cartridges for different brands of printers are
procured through bunch bids, they should opt for item-wise evaluation and not a total value-wise
evaluation.  This shall ensure that resellers of only one of the printer brands will also be able to participate
in the bid. In the event of total value-wise evaluation only entities who are resellers for both the printers’
brands shall be able to participate.

Buyer Added Bid Specific Terms and Conditions/9ेता  ]ारा जोड़� गई �बड क� �वशेष शत_

1. Generic
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OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

4. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

5. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

6. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

7. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

10. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.
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11. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

12. Sample Clause

After award of contract – Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1
samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample – the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.
Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

13. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

14. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ADDITIONAL TERMS AND CONDITIONS
 
1.     Authorised / Manufacturers Authorisaiton Form (MAF) with OEM 

details should be provided alongwith Bid document.
 

2.     Sample of original tonners should be provided before opening o
f Bid.
 

3.  The bidders should have local service center in Meghalaya/ Nort
h East region.
.

Disclaimer/अ8वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
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resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मS भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 6ितबंध के संबंध मS भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मS �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म 6ािधकार� के पास पंजीकृत हो।�बड मS भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा =कए जाने व इसका अनुपालन न करने पर अनुबंध को तdकाल समा7 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध'यवाद---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240522
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