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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4971835
Dated/fgier : 22-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

12-06-2024 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

12-06-2024 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Information And Broadcasting

Department Name/[A#9r & =re1

Ministry Of Information And Broadcasting

Organisation Name/@316d & =1

All India Radio

Office Name/@aie I &l =TH

All India Radio Vijayawada

Total Quantity/pe ar=r

5

Item Category/Hg $Heany

Telephone line Hybrid , Internet Load Balancer with 1Gbps 5
ports

Years of Past Experience Required for

same/similar service/3=i/da a3t & AT |1 vear (s)
IR ford 3gHa & av
MSE Exemption for Years of Experience and N
Turnover/ 3Ha & auf { THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FWIEIHT T

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fSs & Raw Nereht aftha frar

No

Type of Bid/As & yaIR

Two Packet Bid

Primary product category

Telephone line Hybrid

Time allowed for Technical Clarifications

during technical evaluation/d&iihr HdHT H
3T At TAEOT ¥ IgAT FHIT

2 Days
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Bid Details/f5 faaor

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid Ugfa Total value wise evaluation

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/sfiis faewor

Required/3TTaIehar No

Splitting/fasrsa
Bid splitting not applied/atel AT oMy e fopam =,

MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/Tsi3s3ns @lie adradr No

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Taiuds @lig adigdr Yes

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of

total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Telephone Line Hybrid ( 1 pieces )

Technical Specifications/daidh fafAfEar

Buyer Specification

Download

Document/shar faff® geards

Consignees/Reporting Officer/@Rct/Ruféar 31R@Hd and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/arar fem
i
Machavolu Bala 520010,All India Radio,
1 Subrahmanya Punnammathota, MG Road, 1 45
Kumar Vijayawada

Internet Load Balancer With 1Gbps 5 Ports ( 4 pieces )

Technical Specifications/daih fafAfEar

Buyer Specification

Download

Document/shar fafQf® geards

Consignees/Reporting Officer/dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ Delivery Days/Bcliadl &
Add tit
& T/ Ruféar ress/adl Quantity/ar P
ifrd

Machavolu Bala 520010,All India Radio,
1 Subrahmanya Punnammathota, MG Road, 4 45

Kumar Vijayawada

Buyer Added Bid Specific Terms and Conditions/ra gx 51 o Rz i fadw orf

1. Generic
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/10587402/54/78/703/CatalogAttrs/SpecificationDocument/2024/5/22/telephonehybrid_specifications_2024-05-22-15-04-43_223d9a461862e15c0e94b34357f5babd.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/10587402/54/78/703/CatalogAttrs/SpecificationDocument/2024/5/22/load_specifications_2024-05-22-15-10-30_34c31404d628b3e9d8cda682f2122c87.pdf

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

The supplied items should carry a warranty of one year from the date of supply.

The stories offered should be strictly according to the specifications mentioned in the bi
d document.

Bidder or its parent company should have experience in this field from last one year.

Bidder should submit duly signed and stamped copies of GST Registration, PAN Card, C
ancel Cheque along with technical bid.

The bidder must attach a notarized certificate on Rs.100/- Stamp Paper that the Organi
zation and its OEM has not been blacklisted by any institution of the Central/ State gove
rnment / PSU/ University/ Institute etc. in the past.

Technical Catalogue of stores supplied to be attached with the technical bid and same
should be available on OEMs’ website. Buyers can match and verify the Data Sheet with
the product specifications offered. In case of any unexplained mismatch of technical par
ameters, or Non-Compliance shall result in rejection of Bid.

No deviations in the specifications of any of the above items will be accepted. The Bidd
er should clearly declare in the Compliance that all items meet all the specifications as r
equired. Detailed tabulated deviation specifications should be given clearly specifying if
each specification is met rather than blanket statement like - “all specifications met”.
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Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.

Delivery & Installation of complete material needs to be completed at all locations strict
ly within 45 days of order.

The bidder should be a Proprietorship Firm/Partnership firm/Company. No consortium is
allowed. A relevant declaration in the support of this statement must be submitted.

Only those Financial Bids will be opened and evaluated which are found to fulfil all the
eligibility and qualifying requirements of this Tender.

The Bidder shall quote composite price inclusive of Supply, Installation, Testing, Commi
ssioning, Training & all Taxes.

Bidder should quote for all components/ products as asked in the tender. Non-complian
ce shall result in the rejection of the tender.

Payment Terms: 100% of Payment shall be made within 15 days of delivery of ordered
stores in full.

REPEAT ORDER: The PURCHASER reserves the right, within 1 years of order to place re
peat order up to 100% of the original ordered quantity (s) without any change in unit pri
ce or other terms and conditions.

Bidder / OEM must give an undertaking that after expiry of warranty period, it will provi
de AMC Service for next 2 years for the offered products at the rate not more than 10%
of contract price per annum. Buyer reserves the right to enter into an AMC agreement (c
overing preventive maintenance and servicing) with the Successful Bidder / OEM after e
xpiry of the Warranty period at rate as mentioned above and the payment for the AMC ¢
harges would be made within 30 days of expiry of the warranty period.

A letter accepting all terms and conditions of this tender to be submitted along with.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @raea oraf & 379 off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TN RS arel g7 & [ T @l
W Uiday & TG H AT & @I HqH A AqST A arel T & s o =X 38 Afder & 05 a3 & fow it a3 gon
9 g% a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T SHA IgUureld BT aon AR P o
T BYOT fFT ST T SHP HJUold o Pl W AT Bl deebiel FAT DA AR Plefed & AT AN Y Plefell Prars
& MU ET |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240522
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